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Key Highlights:

e The overall sentiment in July was positive.

e Secured a total of 19 clips, including 12 CAT A+, 7 CAT A
e Total MAV: 66,77,243

e Total Readership & Viewership: 16,39,16,534

e We issued multiple press releases in July.

1. Manish Pahwa's Appointment as Chief Compliance Officer:

o The press release received coverage in prominent publications across both
print and online media, including The Echo Of India, Poorva Express, Headline
Now, Expose Today, ETBFSIl.com, Businessworld, Adgully, MediaNews4U,
and MediaBrief.

2. Industry Stories:

o Our spokesperson, Mr. Niraj Kumar, played a pivotal role in industry stories,
providing expert opinions on the 2024 Budget, which were featured in
Outlook Business.

o Coverage on TDS Reduction for Life Insurance Payouts story received
extensive coverage across major print and online publications like Business
Standard, highlighting its significance in the financial and insurance sectors.

o Other significant industry stories included coverage of the "Life Insurance
Premiums Increased" story, featuring in top publications like Outlook
Business and Business Standard.

3. Authored Articles:

o "Protecting Your Money: How to Spot and Avoid Insurance Scams" by Mr.
Niraj Kumar was featured in Himalaya Darpan, providing valuable insights to
readers on financial safety.

4. Interview and Feature:

o The story "SheRise: How Future Generali India Life Insurance empowers
women for leadership” also involved an interaction with our spokesperson
Reena Tyagi, who shared insights into the company’s initiatives to empower
women in the workplace, covered in HR Katha.

5. Missed Opportunity Section:

o We secured a TV opportunity with ET Now's 'The Money Show' where our
spokespersons, Niraj Kumar and Alok Rungta, were invited for a live virtual discussion
on the insurance sector's pre-budget demands and expectations."

o We secured an industry story opportunity from The Hindu, where journalist Ravi
Kumar sought Mr. Niraj Kumar's insights on the insurance sector's expectations from
the budget, with plans to feature his quote prominently in a video story.

o An industry story opportunity was secured from CNBC TV18, with journalist Anshul
Majumdar requesting inputs on how capital gain changes could amend ULIP taxation,
which was to be included in a web story.

Classification | Internal




Classification | Internal

o We secured avideo interview opportunity for Mr. Niraj Kumar on Business Today TV’s
'Market Outlook Show,' hosted by Shailendra Bhatnagar and Sakshi Batra, where he
discussed market trends and outlook in a 30-minute virtual interaction.

o 3rd Edition of the Future of Insurance Summit & Awards 2024: We coordinated with
the events team for speakership on the upcoming '3rd Edition of the Future of
Insurance Summit & Awards 2024,' and it was noted that participation details need
to be communicated directly from the company’s official email.
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Competitor Analysis :

Bajaj Allianz Life Insurance launched a new version of its protection-oriented ULIP, the Bajaj
Allianz Life Invest Protect Goal, which offers high life cover, market-linked returns, and
additional benefits like return of premium allocation and mortality charges from the seventh
policy year. They also formed a strategic bancassurance partnership with Federal Bank.

Bharti AXA Life Insurance hired 1,000 frontline salespeople, with 40% being women, as part
of its initiative to promote financial inclusion and diversity within its workforce.

Tata AlA Life Insurance is offering new product which gives instant loans of up to X71 lakh
through its MyDigiAccount portal, allowing policyholders to borrow against the surrender
value of select life insurance policies with minimal paperwork.

Reliance Nippon Life Insurance announced a 346 crore bonus benefiting 5.1 lakh
policyholders, along with the introduction of a new par product, RATTL Star, which is
designed to offer life stage solutions and excellent returns.
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Total Clips: 19 Clips
Total MAV: 66,77,243
Total Readership & Viewership: 16,39,16,534
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Date: July 11, 2024 Publication: ET BFSI
Headline: Future Generali India Life Insurance appoints Manish Pahwa as Chief Compliance
Officer
Media: Online | Page No: NA

Link: https://bfsi.economictimes.indiatimes.com/news/insurance/future-generali-india-life-
insurance-appoints-manish-pahwa-as-chief-compliance-officer/111658571

mBFSI
Future Generali India Life Insurance
appoints Manish Pahwa as Chief
Compliance Officer

Manish Pahwa brings over 20 years of experience in managing corporate secretarial, legal,
and compliance functions within the financial services industry. He has held key positions at

One97 Communications, Navi Ceneral Insurance, and Future Generali India Insurance,

O]

x @ in e E,'

e ETBFSI Staff - ETBES|

Future Generali India Life
Insurance Company
Limired announced the
appointment of Manish
Pahwa as its Chief
Compliance Officer,

effective 6th June, 2024,

He will report directly to

of Future Generali India Life Insurance.
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Date: July 19, 2024 Publication: Mint
Headline: Mint Moves
Media: Print Page No: 6
Supplement: Main Paper Edition: 6 Editions
Language: English Journalist: NA

MOVES

A weekly list of C-Suiters who have moved up
the corporate ladder either within or outside

their companies.
Amit Appointed as Chief Human Resources
Sharma Officerat Gokaldas Exports
AD! po;n ted as Giaf Mlnx\ !
ghuDsg : Resources Officer at Greenline
awantdesai Mobility Solutions
Gaurav Appointed as Global Head EPC
Bector Business at Alplex Solar
Appointed as President- Times
Gaurav Experiences at Bennett, Coleman
Mashruwala &Co
Girish Appointed as Head Wealth
Venkat Managementat Fisdom
Joyakesh Appointed as Deputy CFO at
Podder Spicejet
Jyoti Appointed as Senior VP HR at
Abrol Schindler India
- Appointed as Chief Compliance
Manish Officer at Future Generali Life
Pahwa Insurance
. Appointed as Partner& National
::sna K‘a" Head - CompetitionLaw at ) Sagar
. Associates
Nitin Appointed as Group CFO at
Shah WhiteOak Capital
Pallavi Appointed as Chief Marketing
Pandey Officer 2t GMMCO
Pankaj Appointed as Chief Human Resources
Pradeep Officerat Dhanuka Agritech
Prashant Appointed as Senior VP Operations
Gazipur atDelhivery
Rohit Appointed as Chief Growth Officer
Arora at Compass Group
Sachin Appointed as CHRO Sugar Business
Kaistha 2t DCM Shriram
Santosh Appointed as Chief Operating
Marathe Officer at NMC Group
Surinder Appointed as Head Response at
Chawla Bennett, Coleman & Co
5 Appointed as Chief Human
Surus:hl Resources Officer at Reverse
Bhatia Logistics Group
Tarun Appointed as Group Chief
Aggarwal Technology Officer at Capri Global
Vishal Appointed as COO Consumer
Chadha Products at Bajaj Electricals

Source: Accord India, executive search worldwide
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Date: July 11, 2024 | Publication: Business World

Headline: Future Generali India Life Insurance Appoints Manish Pahwa As Chief Compliance Officer

Media: Online | Page No: NA

Link: https://businessworld.in/article/future-generali-india-life-insurance-appoints-manish-pahwa-as-
chief-compliance-officer-525851

BW BUSINESSWORLD

Future Generali India Life Insurance Appoints Manish
Pahwa As Chief Compliance Officer

& BW Online Bureau 1 & Jul 11, 2024

# Future Generali India Life Insurance # Manish Pahwa

The company said in a statement that Manish Pahwa brings over 20 years of experience in managing corporate
secretarial, legal and compliance functions within the financial services industry
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Date: July 11, 2024 ‘ Publication: Adgully

Headline: Future Generali India Life Insurance names Manish Pahwa as CCO

Media: Online ‘ Page No: NA

Link: https://www.adgully.com/future-generali-india-life-insurance-names-manish-pahwa-as-cco-
147980.html

40501.1.5@’

Future Generali India Life Insurance names Manish
Pahwa as GCO

MARKETING

Future Generali India Life Insurance
Company Limited announced the

2 MINUTES TO READ : 3
L1t 2004 appointment of Manish Pahwa as its
Chief Compliance Officer, effective 6th
June, 2024. This strategic appointment
ADSULLY BupI underscores Future Generali India Life
@adgully

Insurance’s commitment to robust
compliance practices and corporate
governance.
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Date: July 12, 2024

Publication: The Echo Of India

Headline: Future Generali India Life Insurance
onboards Manish Pahwa as Chief Compliance
Officer

Media: Print

Page No: 10

Supplement: Main Paper

Edition: Kolkata

Language: English

Journalist: Bureau

Future GeneraliIndia
LifeInsurance onboards
Manish Pahwaas Chief
Compliance Officer

EOI CORRESPONDENT

KOLKATA, JULY 12/--/Future Generali India Life
Insurance Company Limited announced the appointment
of Manish Pahwa as its Chief Compliance Officer, effective
6th June, 2024. This strategic appointment underscores
Future Generali India Life Insurance's commitment to
robust compliance practices and corporate governance.

Manish Pahwa
brings over 20 years of
experience in managing
corporate secretarial,
legal, and compliance
functions within the
financial services
industry. He has held
key positions at One97
Communications, Navi
General Insurance, and
Future Generali India
Insurance.He is an
Associate Member of
the Institute of
Company Secretaries of Indiaand a Fellow Member of the
Insurance Institute of India. His proven track record
positions him to play a pivotal role in shaping Future
Generali India Life Insurance's strategic direction when it
comes to ensuring regulatory compliance, implementing
best practices in corporate governance, and strengthening
anti-fraud measures.

Manish will report directly to AlokRungta, MD & CEO
of Future Generali India Life Insurance. Commenting on
the appointment Mr.Alok said "We are delighted to
welcome Manish to the Future Generali India Life
Insuranceleadership team. His extensive experience and
proven leadership in the financial services sector will be
invaluable as we continue to prioritize the highest
standards of regulatory compliance and corporate
governance."

Manish expressed his enthusiasm about his new role: "I
am honored to be part of the Future Generali India Life
Insurance family.I look forward to working collaboratively
with all stakeholders to maintain and enhance our strong
culture of compliance, governance, and anti-fraud
practices, ultimately benefiting our customers,
distributors, and employees.”
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Date: July 12, 2024

Publication: Poorva Express

Headline: Future Generali India Life Insurance onboards Manish Pahwa as Chief Compliance Officer

Media: Print

Page No: 3

Supplement: Main Paper

Edition: Kolkata

Language: Hindi

Journalist: Bureau
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Date: July 12, 2024 Publication: Headline Now
Headline: Future Generali India Life Insurance onboards Manish Pahwa as Chief Compliance
Officer
Media: Print Page No: 4

Supplement: Main Paper

Edition: Kolkata

Language: English

Journalist: Bureau

Future Generali India Life Insurance
onboards Manish Pahwa as Chief Compliance

Officer

Kolkata, July 2024:
Future Generali India
Life Insurance Company
Limited announced the
appointment of Manish
Pahwa as its Chief Com-
pliance Officer, effective
6th June, 2024. This
strategic appointment
underscores Future
Generali India Life
Insurance’s commitment
to robust compliance
practices and corporate
governance. Manish
Pahwa brings over 20
years of experience in
managing corporate sec-
retarial, legal, and com-
pliance functions within
the financial services in-
dustry. He has held key
positions at One97
Communications, Navi
General Insurance, and
Future Generali India
Insurance.He is an As-
sociate

Member of the Institute
of Company Secretaries
of Indiaand a Fellow

Member of the Insur-
ance Institute of India.
His proven track record
positions him to play a

pivotal role in shaping
Future Generali India
Life Insurance’s strategic
direction when it comes
to ensuring regulatory
compliance, implement-
ing best practices in cor-
porate governance, and
strengthening anti-fraud
measures.

Manish will report di-
rectly to Alok Rungta,
MD &amp; CEO of
Future Generali India
Life Insurance. Com-
menting on the appoint-
ment Mr. Alok said

&quot; We are delighted
to welcome Manish to
the Future Generali In-
dia Life Insurance lead-
ership team. His exten-
sive experience and
proven leadership in the
financial services sector
will be invaluable as we
continue to prioritize the
highest standards of
regulatory compliance
and corporate
governance.&quot;
Manish expressed his
enthusiasm about his
new role: &quot;I am
honored to be part of the
Future Generali India
Life Insurance family.I
look forward to work-
ing collaboratively with
all stakeholders to main-
tain and enhance our
strong culture of compli-
ance, governance, and
anti-fraud practices, ul-
timately benefiting our
customers, distributors,
and employees.&quot;
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Date: July 12, 2024

Publication: Expose Today

Headline: Future Generali India Life Insurance onboards Manish Pahwa as Chief Compliance

Media: Print

Page No: 2

Supplement: Main Paper

Edition: Kolkata

Language: English

Journalist: Bureau

Kolkata: Future
Generali  India  Life
Insurance  Company
Limited has appointed
Manish Pahwa as its
Chief Compliance
Officer, effective from
June 6, 202+4. This
strategic move high-
lights Future Generali
India Life Insurance's
dedication to enhancing
compliance  practices
and corporate gover-
nance.With over 20
years of experience in
corporate secretarial,
legal, and compliance
roles in the financial
services sector, Manish
Pahwa has held signifi-
cant positions at One97
Communications, Navi India and
General Insurance, and Member

Future Generali India
Insurance. He is an

Associate Member
the Institute
Company Secretaries of

play a crucial role in and strengthening anti-  Pahwa's  appointment
fraud underscores the compa-
measures. Reporting  ny's commitment to
directly to  Alok maintaining the highest
Rungta, MD & CEO of  standards of regulato- ¢MSUrng benefits for
Future Generali India ry compliance. M
Life Insurance, Manish ~ Alok expressed his sat-

Insurance’s compliance
of

Insurance Institute
India. His expertise will

strategies, implement-

Future Generali India Life Insurance Welcomes
Manish Pahwa as Chief Compliance Officer

isfaction  with  the
appomtment, stating,
"We are pleased to wel-
come Manish to the
leadership team, His
extensive industry
experience and leader-
ship will be instrumen-
tal in upholding our
commitment to regula-
tory compliance and
governance."Manish
Pahwa also shared his
enthusiasm, stating, "l
am privileged to join
the Future Generali
India Life Insurance
family. I look forward to
collaborating with all
stakeholders to uphold

our culture of compli-
ance, governance, and
anti-fraud  practices,

our customers, distrib-
utors, and employees."
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Date: July 11, 2024 ‘ Publication: Media News 4U

Headline: Future Generali India Life Insurance onboards Manish Pahwa as Chief Compliance Officer

Media: Online ‘ Page No: NA

Link: https://www.medianews4u.com/future-generali-india-life-insurance-onboards-manish-pahwa-as-chief-
compliance-officer/

[ medianews4u".com)

Future Generali India Life Insurance
onboards Manish Pahwa as Chief
Compliance Officer

MN4U Bureau Industry Brief AA

&= FUTURE
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Date: July 11, 2024

Publication: Media Brief

Headline: Future Generali India Life Insurance onboards
Manish Pahwa as Chief Compliance Officer

Media: Online

Page No: NA

Link: https://mediabrief.com/manish-pahwa-is-compliance-

chief-at-future-generali-india/

Compliance Officer

By The News Desk - _uly 17, 2024
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Future Generali India Life Insurance
onboards Manish Pahwa as Chief
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Date: July 11, 2024 | Publication: Outlook Business India

Headline: Budget 2024: Life Insurers Advocate For Tax Deductions On Annuities And A
Reduction in GST

Media: Online | Page No: NA

Link: https://business.outlookindia.com/save/budget/budget-2024-life-insurers-advocate-
for-tax-deductions-on-annuities-and-a-reduction-in-gst

OUTLOOK BUSINESS
lgitdget 2024: Life Insurers Advocate For Tax
Deductions On Annuities And A Reduction in
GST

o Outlook Money
Updated on: 11 July 2024 10:09 am

Says Niraj Kumar, Chief Investment Officer, Future Generali India Life Insurance Company (FGILI): "Removing the GST
burden on life insurance would make these critical products more accessible and affordable, promoting wider
participation and enhancing financial security across society. Revisiting the deductions allowed under Section 80C of the

Income-tax Act, 1961, within the current tax regime can offer individuals more flexibility and better incentives to invest in
their financial security.”
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Date: July 26, 2024 ‘ Publication: Moneycontrol

Headline: Balancing work friendship and professional responsibilities: India Inc shows the way

Media: Online ‘ Page No: NA

Link: https://www.moneycontrol.com/news/business/balancing-work-friendship-and-professional-
responsibilities-india-inc-shows-the-way-12778948.html

moneycontrol

Balancing work friendship and professional
responsibilities: India Inc shows the way

In 2022, Gallup data indicated that having a best friend at work is strongly linked to

“business outcomes, including profitability, safety, inventory control and retention”.

In the modern workplace, the lines between professional and personal lives are increasingly getting
blurred, with close friendships among colleagues becoming a norm rather than an exception.
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Date: July 12, 2024 ‘ Publication: Outlook Money

Headline: Life Insurance Premiums Increased: What Should Policyholders Do?

Media: Online ‘ Page No: NA

Link: https://business.outlookindia.com/personal-finance/insurance/life-insurance-premiums-
increased-what-should-policyholders-do

OUTLOOK BUSINESS

Insurance

Life Insurance Premiums Increased! What
Should Policyholders Do?

o Outlook Money
Jpdated on: 12 July 2024 2:03 pm

Says Aditya Mall, Appointed Actuary, Future Generali India Life Insurance Company: "Over time, awareness of term
insurance has increased and so has the preference of duration of term cover. Policyholders are now preferring to have
policy terms exceeding 30 years or to cover their whole life as well. This thus makes the term insurance premiums highly
sensitive to fluctuations in long-term interest rates. When the interest rates decrease, the cost of term insurance
generally rises. Additionally, the increase in premiums can be attributed to inflation adjustments, expanded coverage in
tier Il and I1l cities with higher risk profiles, and increased reinsurance premiums. The adjustments in term insurance
pricing aim to address these factors, ensuring that the rates reflect the current economic and demographic landscape.”
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Date: July 26, 2024 ‘ Publication: Business Standard

Headline: Reduction in TDS for life insurance payouts draws mixed reactions

Media: Online ‘ Page No: NA

Link: https://www.business-standard.com/finance/insurance/tds-rationalisation-on-life-insurance-
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Reduction in TDS for life insurance payouts
draws mixed reactions

TDS will be reduced from current rate of 5% to 2% from October 1

“For life insurance companies, this change contributes positively to the overall
customer experience. By providing higher net payouts, insurers can foster greater trust
and satisfaction among their clients, which is essential for building long-term
relationships,” said Manish Pahwa, chief compliance officer, Future Generali India Life
Insurance.

“This enhanced customer experience can lead to increased retention rates and
referrals, ultimately driving growth in the sector. Additionally, the more favourable
payout structure is likely to stimulate demand for life insurance products, encouraging
more individuals to buy life insurance policies,” he added.
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FGILI to pay 12% higher
honus to policyholders

uture Generali India Life Insurance Company Limited has
Frecently declared its highest-ever bonus of Rs. 59.80 crore for

the FY2023-24, benefiting more than 101,000 policyholders
who have made investments in the company’s participating
products. The bonus for FY24 reflects a notable increase of 12%
compared to the bonus awarded in FY23. The cash bonus has
seen a significant 43% increase, reaching Rs. 14.60 crore, while
the terminal bonus has also witnessed a substantial 49% increase,
totalling Rs. 4.54 crore.
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TDS reduction for

lifeinsurance
payouts draws
mixed reactions

AATHIRAVARIER
Mumbai, 26 July

The reduction in tax deducted
at source (TDS) for life insur-
ance payouts has evoked
mixed reactions within the
industry with some
firms expecting that it may lead
to a spike in policy sales while
others expressing doubt over
any material change in busi-
ness.

Starting
October 1, 2024,
the TDS on life
insurance payouts
will be reduced
from the current
rate of 5 per cent
to 2 per cent. Experts believe
the reduction will increase the
net payouts for policyholders,
improving their cash flow, and
could boost policy sales.

According to analysts at
HDFC Securities, the lowering
of TDS rates will increase the
attractiveness of life insurance
policies. “For life insurers, this
change contributes positively
to the overall customer experi-
ence. By providing higher net

Lowering of TDS
rates will increase
the attractiveness

of life insurance
policies, say experts

payouts, insurers can foster
greater trust and satisfaction
among their clients, which is
essential for building long-term
relationships,” said Manish
Pahwa, Chief Compliance
Officer, Future Generali India
Life Insurance.

“This customer experience
can lead to increased retention
rates and referrals, ultimately
driving growth in the sector.
Additionally, the
more favourable
payout structure
is likely to stimu-
late demand for
life  insurance
products, encour-
aging more indi-
viduals to buy life insurance
policies,” he said. Some play-
ers see the move as advanta-
geous for policyholders but
expect itto have little effect on
their business operations. “We
do not anticipate any material
change in business due to the
rationalisation of TDS , as it is
primarily operational in
nature,” said Niraj Shah, exec-
utive director & CFO,
HDFC Life.
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CRAFTING HUMAN POTENTIAL

SheRise: How Future Generali India Life Insurance
empowers women for leadership

y and socicl rmponsibility, Fuhure Genercll stanch out with it

ompeohensive intiotives to cultivote a dwerse ond inchaive workforcs

By Rodhika Sharma | HRKathe July 18, 2024 (D 4 Mins Reod 1|1 7428 Views
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! Driving HR

‘Campus to Corporate’ program integrates freshers

Reena Tyagi, CHRO of Future Generali India Life Insurance, describes
numerous initiatives that attract and retain employees:

Ravt Lalwani: What mpeovements have
you made in your financial and non-
financiai engagements with employces
10 Improve retention?

Reena Tyaglh: Our Total Rewards
Strategy underpins our financlal
eagagement that focuses oa shoet-term
and loag-term incentives that aim to
reward our high-performing teams as
well as act as a retention lever for our
high-performing and high-potential
emplayees. For incumbents of identified
critical roles, we conduct development
centers basis which a 2-year individual
development plan is created and
implemented. The same then feeds into
their career planning. Talking about
policies, we contizmously review them und
launch new ones Jooking at best practices.
A few of the policies include a hybrid
working policy, support for children
of our employees with special needs, &
eoatinued education assistance program
for employees, and sports scholarships
for children of our employees.

What new courses and training programs
are you offering yous employees that you
expect will improve employoe retention?

We have multiple tralning programs to
create awareness amongst our employess
about our Lifetime Partner Behaviors and
align them to the same. We leverage the
Kinesthetic style of learning in our sales
training interventions for better learning
and enhancing the professicaal skills of
our employees. For people who are new
to the insurance or financial services
industry, we frequently arganixe fi d
training sessions. Additionally, we have
individual development plans for key roles
identified, which supplemented by inputs
from our leadership team act as a key
input in curating our learning program
to make them relevant and specific to our
emplovees. These are only a few amoag
many learning interventions that we drive
at Puture Generall India Life Insurance

30 Baniing Frontiers JuJy 2024

Reena Tyagi believes that
data Is a key enabler for any
decision-making in human
resources which requires
quality of data with respect to
completeness, accuracy and
integrity

which help set our employees up for
suceess and act as a key lever for retention.

Freshers are often the most difficult to
retain. What new initlatives have you
taken to improve fresher retention?

We hire freshers mainly through
our campas recruitment program from
various management colleges across the
country and we have a carefully crafted
‘Campus to Corparate’ program to help
them understand the organization, its
culture, products, and businesses. As part
ofthe same, they also meet our leadership
team and learn from their insights. This
peovides them with a base before they
transition to their respective roles where
they coatinue to learn on the job. There
are pericdic leadership connect sessions
planned for them throughout the year
as well. The fact that all management

covering themes like LGBTO,
unconscious bias, and equality We aiso
have a PRIDE celebration planned for
June.'SheREe’ & aflagship platiormby
the women, for the women, and cf the
women. Curontly, around 20 fomale
managers are port of it, and it is driving
several intiativos around 4 pHlars: fi)
Community & Sisterhood., (I} Wellhass
& Weibeing, §i) Business Impact, and
V) Professional Deveolopment.

Qur 'BE BOLD' Initiative runs
weokly women's newsletters and
pubishes monthly stores celebrating
our foarless women employees intha
plpaiing, we have plans 1o start Riring
pecple wih dsablities for spocitic
rolos in the coming fow months, which
15 In addition %0 our currengy angaing
Intiagves.

Fuawre Generali has startad a new
channed callod n '

[WINL which Is a business uni staffed
and driven exclusively by cur female
employoes. With a target segmant |
consisting primarily of Gen Z and
milionniasis, this channe! wil focus an
creating awareness about insurance

trainees who joined us last year are still
with us is a testament to the swuecess of
our freshers retentioa.
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