This document provides ey nformalion bout vour polcy. Y are also dvised 1o o thouah your Polcy Document
In his policy. the investment risk n investment portfoio is borne by the policyholder
Des:rlpllon in simple words. (Fasearsi P use Number in next column)

LIFE INSURANCE
Customer Information Sheet / Know Your Policy

“Email us at care@qeneralonira com, o
“Wirite in to our below Communication address:
Customer Services Department

Unit 801 and 802, 8th floor, Tower C, Embassy 247 Park,
LB.S. Marg, Vikhroli (W), Mumbai — 400083, o

“You may also reach out to Your nearest branch. You can locate Your nearest branch on Our Website

“Raise your concer online at
If you are a Senior citizen, you may wiite (o us at the following i3 for p

In case not satisfied with the resolution of your grievance:
“Wite to
“Approach IRDAI (Insurance Regulatory and  Deveiopmart Authorkty of india)
« Online portal hitp://www.igms. rda.
ol Froo Number. 155255, 1800 433 4732, o
+Approach Insurance Ombudsman; please vist hlps:/iwiw.cioins. co.infombudsman for details

1. |Name of the Insurance | Generali Ceniral Dhan Vridhi (UIN: 133L050V04) Part At
Identfication Number (UIN)
2| Proosal Number 200000C ParlA3a
3| Tuoe of Insurance Polioy | This s an Indidual Unit inked, Uite Insurance Plan Parl A
4 | Basic Policy Details ‘our polioy term is 15 vears. Part Ade3g
‘our Premium payment erm s 12 years.
‘ou have choosen Premium Payment frequency as Yearly
our Installment Premium (without is Rs. 2.00,000.
r Sum Assured is Rs. 2.00,000.
5. |Policy Coverage! Benefits ity Bonefit: ParC. AT
payable The Fund Value as on the date of maturily is payable to the fe assured at Maturity, provided the policy is inforce.
Death Benefi Pari C. Al
In case of an unfortunate event of death of e assured, while the policy s inforce duing the policy term, higher of
0 Sum assured less deductible partial withdrawal, if any or
0 Fund Value or
0 105% of basic premiums paic fl date of death less deductable partial withdrawals, if any is pay
Deductible partial withdrawals are partial withdrawals made 2 years immediately prior 0 the date of Fbeah ofthe e sssured
On death of the life assured, the policy will be terminated by paying the death benei.
Survival Benefit:
Not Applicable
Surrender: PariD. 12
We recommend rou to comlnue paying the premiums regularly to enjoy all the benefis in the policy and achieve your planned milestones. However you will have an option to surrender this.
policy in case of any emergen
2 Srenaer bfors 1 compleon of & polcy years: I polcy i surtendered befre the completin offok n perio of 5 ol yers then the surrender vlue il b equal found vl
less applicable discontinuance charge wil be kept in a Discontinued Policy Fund of the company. No other charges except Fund management charge of 0.50% p.a will be deducted. The
Discontinued Pocy Fund woul eam a minimurm guaranied inleres! s prescried by IRDAIfom met ime. Gurenty.the minmum guaanteeditere rte s at 4% p.. The surender
Vtue 50 aceumuleted il be pld romectataly aer e odk i period o
i Surrendar fe e compleion of 5 polcy years: 1 i polky s sunendered e the lock-n perod,then the Surender Value equalfo fun value il be paid inmeditely
The policy terminates on surrender and no further benefils are payable under the Policy.Please refer (o your Benefit llustration and Policy Document for more details.
Lockin period: ParD 1.1
Lockin Period means the period of five consecutive compleled years from the date of commencement of the policy, during which period the proceeds of the discontinued policies cannot be.
paid by the insurer to the policyholder or o the insured, except n the case of death or upon the happening of any other contingency covered under the policy
6| Options avaiable Partial PaD. 31
Faria et can be mads s the ‘completion of lock in period of 5 policy years. allowed pe of charge and ject to a partial
ineawal charge, T minmam amount nt can b wibdawh 5 265,000, e Fund Value after a patal wihiraw Snouid b a oastone annualaed promim
Switches: PaD 32
S ik rom youe aeting fnd 4 ancter und opton svleble and s scthely manegs your own kvestmet. 12 ewtces r 1 8 oy yeu. that can be
switched is Rs. 5,
Eremiom Redrecton PariD. 33
Ater completion of one year, you may redirect all 1o various unit funds available before the next premium due date. Redirection will not affect the.
romiams b b 0 v request. A madima of o premium fedctons are Alowed 1 & bl year
Vour nvesiment Saleg s S enaged ParE
choosen Future income fund with a proportion of 0%
uture Balance Fund with a proportion of 0%
Fulure Maximize fund wih 8 proporion of 0%
Future Apex fund with a proportion
Future Opportunity fund with a proportion of 50%.
Future Midcap fund with a proporton of
Income Plus Fund with a proportion of 0%
Future Secure Fund with a proportion of 50%
Multicap Equity Fund with a proportion of 0%
7. | Riders opted, i any. Generali Central Linked Accidental Death Benefit Rider with Sum Assred of Rs. 9,00,000. XD
Your Benefit Payout type is Combined. You wil tof Rs. 5,00,000 and Rs.1,11; of 4 years.
And Generali Central Linked Accidental Total & Permanent Disabilty Rider with Sum Assured of Rs. 10,00,000
Your Benefit Payout type is Combined. You wil of Rs. 5,00,000 and Rs.1,14; of 5 years.
And Generali Central Linked Term Rider with Sum Assured of Rs. 20,00,000.
Your Benefit Payout type is Combined. You wil recsive lumpsum amount of Rs. 5,00,000 and Monthly income of Rs.43,395 for duration of 3 years.
8| Exclusions (What the policy |- Suicide PariC 2
does not cover) I cace ofdeathof L Assured dus to suicde wilin 12 months rom he dae of commencement of the pallcy orrom he dat ofrevval f e polcy. 5 pplcable,the nomine o the
benefiiary o the policyholder shall be enlilled to the fund value, s available on the date of intimation of deat
Painr, oy chargos et (nom Fun Honagement Charges (FHG) and guerani charge recevered subsequent o 1 dale ofdeath shll b addod back f hefund value a aviale on
the date of intimation of death
9 |Waiting flen Poriod, it | Not Applicable
any
70, | Grace period Grace period means the me granted by the Company from the due date of payment of premium, without any penally or late fee, during which tme the policy is considered (o be in-lorce | Part C. 3.3
wih the risk cover without any interruption, as per the terms & conditions of the policy.
As you have opted for Yearly premium payment frequency, the grace period applicable 1o you is 30 days.
77 [Froe Look Period Tf policynolder disagree with any of the terms and conditions, he has a fight (o return the Policy within 30 days of receipt of the Policy Document. PariD5
12."|Lapse, paid-up and Paid-Up PariD. 1
revival of the Policy of premium after lock-in period, the policy shall be converted into a reduced paid up policy with the
paitup qum aseurs. Tne moralty charges ‘s b cavate bosed on e regtemt paid up sum assured only. Paid up policy can be revived within the revival period of three years from the
Revival: PariD.2
+ You have the option from the date of the first unpaid premium
2 Revhl of 8 dstontnued pocy durng e ot period
At the time of revival
‘A All due and unpaid premiums will be collected in full without charging any interest or fee.
B. Premium Allocation Charges, if any, and Policy Administration Charges, if any, which were not collected at the time of Discontinuance of the Policy, shall be levied. Guarantee charges, if
spplcale duing i dscontinuance perio, may be decucled proded e guaranieeconlues (o be applcabe. No olnr charge shll belved
e time of the Policy will be added back to the Fund
b) Revival of a discontinued policy after the lockc-in period
. Al due and unpaid premiums will be collected in full without charging any interest or fee.
b. Premium Allocation Charges, if any, which were not collected at the time of Discontinuance of the Policy, shall be levied. may be deducted, if
to be applicable. No other charges shall be levied.
. On revival, the policy wil continue wih the original risk cover, benefits and charges, along wih the investments made in the funds as chosen by the policyholder, as per the terms and
conditions of the policy.
Any revival shall only cover the loss or insured event which occurs after the Revival Date.
e The rder, if any may also be revived at the option of the policyholder.
13, [Policy Loan, i applicable | Loan is not allowed
T4 |Clams / Clams Procedure | Claims TAT ParF 8
1. Raising claim requirements after lodging the claim- Within 10 days
2 Death aim deciion for 250 wihet micegation requrement. Wiin 15 days
3. Death claim decision for cases with investigation requirement- Within 45 days
Claims Procedure:
) The death of the Life Assured must be nolified to us in wriling along with proof of death, d any . not later than 90 days from
the date of death of the Life Assured
b) The Claim Procedure is detailed at the comp:
Call centre number of the insurer T orci
Gustomer Portak ustomer goneracentalfe.com OR FG L Aop
Tel: + 91-22-4097 6666
Details of Company officils.
Chief Operating Officer
Unit 801 and 802, 8th floor, Tower C, Embassy 247 Park,
LB.S. Marg, Vikhroli (W), Mumbai - 400083
Website link for downloading the Claim forms: hitps:/igeneralicentrallfe.com/claims/ciaim-forms
75, |Policy Senvieing g TAT. ParA.
Transaction -7 days from the date of request received.
Non-Finacial Transaction -7 days from the date of request received.
Website link g the p forms:
Website link for List of documents required for policy sevicing
Call centre number of the insurer/ Customer Service email/ Website / Customer Portall Details of Company offcials: Same as section 14 (Claims/Claims Procedure)
76 n case you . you may approach our. Cell Part G. - Grievance Redressal

Procedure & List of Insurance
Ombudsmer

Dedlaration by the Policy Holder

1 have read the above and confirm having noted the details.

s

(Sianature of the Policyholder)

Note: The nformation st be ead in conjunctio i the prodUet brochure and poliy document, i case of any confic beween Customer iformation Shee (CIS) an the poliy document the trms and condions mentoned nthe policy document shallprval,

1800 102 2355

The Gompany has an AnkFraud Polcy i place, Lie coverage i included intisProduc. Please il th websle formoe ela, f you Haveany request. grevance, complainto eedback,you may resch ot 1 us o care@generlcental com.Forfurher delais

known as Future GeneraliIndia Life Insurance Company Limited)

\d Central Bank of India's liabilty s restricted \g in Generali Central Li

(
400083 | Email: care@generalicentral.com | Callus at 1800 102 2355 | Website: | Cor

d (formerly

IRDAI Regn. No.: 133) (CIN uewumzﬂoepmeszsm Regd. Offce & Corprsis Offc address: Unkt 801 snd 2. & flor, Tower C, Embasey 247 Park, LB.S, Marg oo 1w; Mumbai -

'BEWARE OF SPURIOUS PHONE CALLS AND FICTITIOUS/FRAUDULENT OFFERS
IRDAI is not involved in activites like selling insurance policies, announcing bonus or investment of premiums. Public receiving such phone calls are requested to lodge a police complaint.

Classfication | Intoral
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